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EXECUTIVE COMMITTEE

CHAIRMAN 
 
Tom Syverson 
Evangelical Lutheran Good Samaritan Society 
4800 W. 57th Street 
PO Box 5038 
Sioux Falls, SD  57117 
605-362-5517 Fax: 605-362-3897 
E-mail: tsyvers1@good-sam.com 
Liaison: RC/AL Examination Committee and Reciprocity 
Task Force 
 
CHAIRMAN-ELECT 
 
Randy D. Snyder 
Board of Examiners for NHA 
2829 University Avenue SE, Suite 440 
Minneapolis, MN  55414-1082 
651-201-2730 Fax: 612-617-2119 
E-mail: randy.snyder@state.mn.us 
Liaison: State Governance and Regulatory Issues 
Committee, Continuing Education Committee and 
NCERS Forum 
 
TREASURER 
 
Renee Clack 
600 Rolling Meadow Drive 
Pflugerville, TX  78660 
512-834-6744 Fax: 512-834-6736 
E-mail: renee.clack@dshs.state.tx.us  
Liaison: Marketing and Public Relations Committee and 

SECRETARY 
Keith Knapp 
Christian Care Communities 
12710 Townepark Way 
Louisville, KY  40243 
502-254-4200  
E-mail: Keith.Knapp@ccc1884.org 
Liaison: NHA Examination Committee, Education 
Committee and Academic Forum 
 
IMMEDIATE PAST CHAIRMAN 
 
Jane A. Baker 
North Carolina Board of Examiners for NHA 
3733 National Drive, Suite 110 
Raleigh, NC  27612 
919-571-4164 Fax: 919-571-4166 
E-mail: ncbenha@mindspring.com  
Liaison: Bylaws Committee and State Executive Forum 
 
PRESIDENT & CEO 
 
Randy Lindner 
NAB 
1444 I Street, NW, Suite 700 
Washington, DC  20005 
202-712-9020 Fax: 202-216-9646 
E-mail: rlindner@bostrom.com 
 
 
 

State Board Member Forum 
 

COMMITTEE CHAIRS AND VICE CHAIRS
 
BUDGET & FINANCE COMMITTEE 
 
Renee Clack 
600 Rolling Meadow Drive 
Pflugerville, TX  78660 
512-834-6744 Fax: 512-834-6736 
E-mail: renee.clack@dshs.state.tx.us 
 

RECIPROCITY TASK FORCE 
 
Chair: Ted LeNeave  
American Healthcare, LLC  
5310 Valley Park Drive, Suite 100  
Roanoke, VA  24019  
540-777-9270 
E-mail: taleneave@ahc.cc

 
BYLAWS COMMITTEE 
 
Chair: Donald Wilson 
The Village at Northrise 
2880 N. Roadrunner Parkway 
Las Cruces, NM  88011 
575-556-6103 Fax: 575-556-6108 
E-mail: dwilson@totacc.com 



CONTINUING EDUCATION COMMITTEE 
 

Chair: Mary Ellen Wilkinson  
Precision Document Imaging  
429 W. 1st Street  
Reno, NV  89503 
775-337-1994 Fax: 775-337-1141  
E-mail: mew@precisiondi.com 

Vice Chair: Heather Anderson 
Senior Life Concepts 
1656 Sanctuary Circle 
Howell, MI  48855 
517-518-0096 
E-mail: heathercanderson@yahoo.com

 
EDUCATION COMMITTEE 

 
Chair:  Patrick Nicovich 
2906 Pahokee Trace 
Birmingham, AL  35243 
205-967-3602 
E-mail: nicovichp@aol.com 
 

Vice Chair: Jennifer Johs-Artisensi 
UW-Eau Claire 
105 Garfield Ave. - PO Box 4004, M&M Dept 
Eau Claire, WI  54701 
715-836-3589 
Email: johsarjl@uwec.edu

  
MARKETING AND PUBLIC RELATIONS COMMITTEE 

 
Chair:  Margaret McConnell 
The Charleston 
2121 W. Charleston Blvd. 
Las Vegas, NV  89102 
702-382-7746  Fax: 702-382-8407 
E-mail: mamcconnell@earthlink.net 

Vice Chair:  Tim Chesney 
556 Niles Cortland Rd, SE 
Warren, OH 44484 
330-856-4232 Fax: 330-856-5564 
Email:  tchesney@mstcinc.com 

 
NHA EXAMINATION COMMITTEE 

 
Co-Chair: Jim Bennett 
Stafford Care 
4030 S. 213th Court #B 
Seatac, WA  98198 
206-824-0600 Fax: 206-304-5211 
Email: jbennett@staffordcare.com 
 

Co-Chair: Katrina G. Magdon 
Alabama Board of Examiners for NHA 
4156 Carmichael Road 
Montgomery, AL  36106 
334-271-6214 Fax: 334-244-6509 
E-mail: kmagdon@anha.org 
 

 
RC/AL EXAMINATION COMMITTEE 

 
Co-Chair: Michael Hickey 
Edmonds Landing Retirement & Assisted Living 
180 2nd Avenue South 
Edmonds, WA  98020 
425-744-1181 Fax: 425-744-0172 
E-mail: michael@edmondslanding.com 

Co-Chair:  Del Zook 
Rock of Ages-Valley View 
15655 SW Rock of Ages Rd. 
McMinnville, OR  97128 
503-472-6212 Fax: 503-472-4797 
E-mail: delvinz@onlinemac.com

  
 

STATE GOVERNANCE AND REGULATORY ISSUES COMMITTEE 
 
Chair: Lisa Hahn 
Department of Health Professions 
Perimeter Center, 9960 Mayland Dr, Ste 800 
Richmond, VA  23233 
804-367-4595 Fax: 804-527-4413 
E-mail: lisa.hahn@dhp.virginia.gov 

Vice Chair: Pam Dukes 
SC Dept of Health & Environmental Control 
2600 Bull Street 
Columbia, SC  29201 
803-545-4331 Fax: 803-545-4579 
E-mail: dukespm@dhec.sc.gov

 
 
 



STATE EXECUTIVE FORUM 
 
Co-Facilitator: Anthony Chapple 
TX Dept. of Aging & Disability Services (DADS) 
PO Box 149030 MC-E335 
Austin, TX  78714 
512-438-2368 Fax: 512-438-5204 
E-mail: anthony.chapple@dads.state.tx.us 
 

Co-Facilitator: Sally McKee 
MO Board of Nursing Home Administrators 
3418 Knipp Drive  - P.O. Box 570  
Jefferson City, MO  65102 
573-526-8513 Fax: 573-526-4314 
Email: sally.mckee@health.mo.gov 

 
STATE BOARD MEMBER FORUM 

 
Co-Facilitator: Tim Chesney 
Jilltin Management Group 
888 Boardman Canfield Rd. Suite A 
Boardman, OH 44512 
330-758-4232 Fax: 330-758-5579 
Email:  tchesney@jilltinmanagement.com 
 
 

Co-Facilitator: Jonathan Thomas 
North Carolina Board of Examiners for NHA 
3204 Lawyers Road East 
Monroe, NC  28110 
704-624-6643 
E-mail: admin111@autumncorp.com 
 

NCERS FORUM 
 
Facilitator:  Mary Ellen Wilkinson  
Precision Document Imaging  
429 W. 1st Street  
Reno, NV  89503 
775-337-1994 Fax: 775-337-1141  
E-mail: mew@precisiondi.com 

ACADEMIC FORUM 
 
Facilitator: Patrick Nicovich 
2906 Pahokee Trace 
Birmingham, AL  35243 
205-967-3602 
E-mail: nicovichp@aol.com

 


